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Job Description
Post:



Walsall Bar & Café Assistant 
Salary:



£7.85 per hour 
Hours:



Up to 52 hours (per pay period)
Responsible to:

Walsall Operations Coordinator
Campus:


Walsall
Purpose of the post
To assist in delivering excellent customer service and to ensure the smooth operation of Bar and Cafe.  To be knowledgeable about the services and activities of the SU.  Dealing with enquiries, telephone calls and signposting students and visitors where appropriate.

Main Duties and Responsibilities
WALSALL BAR AND CAFE
1. To create an enjoyable and welcoming environment for students.

2. To serve and assist customers in a friendly & efficient manner.

3. To work with other team members to ensure a high quality of service is always provided.

4. Preparation of food and drinks (please note that most of the time you will be expected to prepare hot food in the kitchen).
5. Prepare and sell alcoholic beverages.
6. Restock bar fridges, optics and change beer barrels.
7. Opening and closing of the Bar and Café.

8. To be able to work in the fast-paced environment. 
9. To comply with hygiene and Health & Safety regulations and requirements.
10. To ensure that the social space environment (internal & external) is clean and tidy.  This includes collecting and washing utensils, cleaning and wiping tables and furniture, and restocking shelves.
11. To handle money in accordance to set procedures and be responsible for the Union equipment, cash and assets in your care.

12. To work evenings and weekends and support the delivery of a regular programme of evening events within the SU.

13. To play an active part in the ongoing development of the Walsall SU and suggest ideas for improving how we meet the needs of students on the campus.
14. To provide general information and act as a “sign poster” for all customers and staff (internal and external) and provide appropriate referrals to the correct staff/service area.
15. To deliver a high quality and professional service when dealing with enquiries, telephone calls and managing visitors.
16. To deal with any issues relating to the Cash Machine in the SU Space, swiftly reporting problems that you cannot rectify to your line manager. 

17. To provide a housekeeping service to the social space, ensuring the facility is kept clean and tidy and any issues are reported to your line manager.

18. To be responsible for maintaining student use of the pool table, Xbox and board games.

19. To report any building maintenance issues directly to your line manager.

20. Ensure all marketing materials displayed in the SU space are up to date and in good order, replacing where necessary.

21. To regularly monitor stock supplies and update your Line Manager or Team Leader.
22. To participate in the promotion and marketing of our Social Media and any events arranged in the SU Space as required.
General Tasks and Responsibilities
1. To uphold the Core Aims and objectives of the SU and ensure these are reflected in our work and conduct.

2. To attend team meetings and 1-2-1’s with your line manager, as required.

3. To undertake any necessary training associated with the role, as requested by your line manager.

4. To adhere to the UWSU’s staff confidentiality policy.

5. To comply with and fulfill your responsibilities under the SU’s Health & Safety policy.

6. To undertake any additional duties reasonably required that are deemed appropriate and commensurate with the role.

Person Specification
	You should be able to demonstrate in your application
	Essential
	Desirable
	Tested

By

	ELIGIBILITY & QUALIFICATION
	
	
	

	Current student studying for a University of Wolverhampton award  
	(
	
	AF

	WORK RELATED EXPERIENCE
	
	
	

	Strong customer service skills
	(
	
	AF/I

	Experience of handling cash/operating tills
	
	(
	AF/I

	Experience as a barista or in a kitchen or restaurant setting
	
	(
	

	Experience of customer service and dealing with enquiries 
	
	(
	AF/I

	SKILLS AND ABILITIES
	
	
	

	Good Communication skills (verbal and written)
	(
	
	AF/I

	Organization and time management skills  
	(
	
	AF/I

	Attention to detail
	(
	
	AF/I

	Honest and reliable
	(
	
	AF/I

	Sensitive and confidential approach
	(
	
	AF/I

	Ability to work as part of team and on your own initiative
	(
	
	AF/I

	ADDITIONAL SKILLS & ABILITIES
	
	
	

	High level of personal presentation
	(
	
	AF/I

	Commitment to working in a student led environment
	(
	
	AF/I

	Willing to work flexible hours, including shifts with late hours, weekdays, weeknights and weekends as necessary
	(
	
	AF/I

	Adaptable to change
	(
	
	AF/I

	Confident, Approachable & Personable, Positive Attitude 
	(
	
	   I

	Strong commitment to the principles of equal opportunities
	(
	
	AF/I


Tested by = method by which you will be asked to demonstrate you possess this quality or attribute

   AF = Application Form

     I = Interview


