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Tayabah Mahmood

It is the end of our first year back on campus and
what a year it has been! We have worked tirelessly
over the last 12 months to bring you, our members,
engaging, meaningful and fun activities to support
you whilst you're with us. We welcome and celebrate
students of all backgrounds and identities and most
importantly, we are here to listen to you; the good, the
bad, the funny and the sad.Your voice matters and this
is something we want to hear at your Students’ Union.

President Welcome

We hope to have several campaigns, projects and
events running this year. We as Officers, share a
mutual and enthusiastic long-term vision fo support
infernational students; we plan to host campaigns
and events o provide a welcoming and supportive
environment for all students, celebrating the
wonderfully diverse population that we have.

As an Officer team, we are very much aware of the
challenges faced by students especially due o the
increases in the cost of living. We will be working with you
to find simple and practical ways to support each other.

Over the past few months, we have made some positive
changes o the Students’ Union structures so that

we can provide high quality frontline services for all
stfudents. We now have a dedicated team focussed on
promoting a sense of belonging and increasing student
engagement as well as a marketing team to promote the
upcoming events we are planning to host fo welcome

all students and celebrate the diversity of our university.

Representation of your identification makes your
presence speak louder. It is why | chose to speak
about my Islamic faith and Multiple Sclerosis

last year to encourage and moftivate students to
speak out about their own identities. | hope my
story will help inspire more students to falk openly
about their own experiences with each other.

Finally, the whole Officer team, Bisola, Gagandeep,
Angel and | would like to wish you a fantastic time
as a stfudent here and we hope to see you around.




About Your Students’ Union
It's all about students! Our Vision

Proudly Wolverhampfton. Inspiring and empowering
all students to get the best out of university life.
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Our Mission

At the heart of the student community, making student
life better, amplifying student voices, providing exciting
opportunities and delivering services with impact.

Community Opportunity

You are a member We are a place

of our community. of opportunity
- for you now and

for the future.

Student Voice

We make sure your
voice is heard.




About Your Students’ Union
It’s all about students!
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Inclusive

This is our Union, we all
feel welcome and part of
it. We respect, welcome
university life. They will m and celebrate students
have what they need  #= 7 of diverse backgrounds

ol
.-'
to thrive and flourish. _ . e
o — ®
‘ Brave

We are strong and
proactive. We are frusted
by students who know :

we have their back. As @ |
community we change _ e
the world around us. e

Supportive

We support our students
to get the best out of

Sabbatical Officers

The Sabbatical Officers are your representatives, and
we invite you to connect with them on any issues,
which you feel you need help with.They are based in
the Student Union offices and can be reached via:

uwsupresident@wlv.ac.uk
uwsuacademic@wlv.ac.uk
uwsucommunity@wlv.ac.uk

uwsudiversity@wlv.ac.uk

Priorities for this year are:

Driving the implementation of the Strategic
Plan with a strong focus on Belonging, Idenfity
and Community and Student Voice;

Embedding the new organisational sfructures
and developing new ways of working o
ensure we deliver the very best for our
sfudents and maximise our resources;

Continuing to build a positive mutually beneficial
partnership with the University of Wolverhampton

Developing mutually beneficial external
partnerships that add value and innovation.



Spotlight on the Sabbs
Thank you, Goodbye and Hello!

Sabbatical Oftfficers (Sabbs) are elected by the students
fo represent their interests.They are trustees of the

SU and therefore members of our Board as well as
holding paid roles to work on behalf of the students.

Between them, they worked hard to bring about positive
changes and improvements fo the student experience.
They serve on some of the major University committees,
for example, the Board of Governors, Academic

Board and Finance and Resources Committee.

They have been instrumental in all of this year’s
achievements and highlights including the success
of the pilot projects, Decolonisation and Liberation
Rep projects, campaigns on academic misconduct
and improved support for international students.




Spotlight on the Sabbs
Thank you, Goodbye and Hello!

To represent the needs
of the diverse student
communities, with a
particular focus on post
graduate, international
students and other
student support groups. ‘

To be the student lead
on the development and
delivery of Wolves SU
democratic structures and _
procedures. Lead on the |

relationship the University
and Students’ Union have To raise the profile and

fo create a fantastic Tayabah Angel commitment to our diverse

student experience Mahmood Morphew ' :
student community.
at Wolverhampton. President Vice President y

Diversity

Represent the student
community on issues

such as housing,

transport, health, and

wellbeing. Encourage

. and promote the work
Bisola | of all the societies
Olatunji that the Students’
Vice President Union has to offer.

Community



10 Key Achievements in 2021 - 2022

1,525 students
supported through the
Advice Centre covering 68% growth 51% growth in 3.136 students
a range of topics from in number of memberships supported through the
academic misconduct, societies. in societies. School Rep Projecit.
financial guidance
and tuition fees.

Advice Centre

373 Course Reps Helped students to Reconfigured : :
recruited and trained access £85,554 of SU staffing retained its

certification from
Advice Quality
Standard Agency.

fo ensure YOUR financial support to structures in line

voice is heard. address hardship. with the new
Strategic Plan.
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Events & Activities
During & After Covid

Following an extensive period of working from home = A P ' varm welcome, whether you age a
during the pandemic, the staff arrived back on campus — & B 'S — ¢ | __ﬁ.__*_‘_'_'.,,_' i -
in September 2021 just in time to deliver Freshers. Both I | ' |
staff and students were very excited to be able to have
some face-to-face events for the first time in 2 years.

The SU delivered a wide-ranging programme of 40
events between the 19th September and 7th October
across the three main campuses, City, Walsall and
Telford and for the first fime, it included the specialist
student-nursing base af Burton Hospital. It included
face-to-face events and virtual events such as sports,
quizzes, Start Well Days, Meet Your Officers, International
Mixers and Society’s fair and nightclub events.

As the SU started to gear up to deliver an extensive
Re-Freshers program for January 2022 to welcome

new students the Covid levels started o increase and
sadly, we had to cancel this programme, which was a
reminder that the pandemic was still very much with us.

However, by spring things improved and we were
able fo start to deliver more face-to-face activities,
which included wonderful events celebrating
diversity, Culture Beats and the Step to Ramadan.
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Events & Activities
Diwall at the Students’ Union

In November, we were also delighted to team up again
with the Sant Zora Singh Lopon Charitable Trust to
celebrafe Diwali and this time in our own building!

In the previous year at the height of the
pandemic, we celebrated in the open air
at the University accommodation and we
were very lucky with the weather!

The volunteers from the Charity cooked the fresh
samosas and served them at the SU to our students
and staff and they disappeared very quickly!

BI\Well
Celebrations!

One international

student from India
who came along
told us that he had
been feeling home

sick and this had

“cheered him up”!

He also said
they were the
best samosas

he had tasted in
this country!



Events & Activities
Langar at the Students’ Union

In May, the SU worked with the student led Sikh
Society, the British Association of Sikh Students, and
a local gurdawara to host a Langar in the SU venue.

A Langar is

There had been a long-sftanding tradition af this
the communal

University to do this on an annual basis and this
had been much missed during the pandemic.

serving of food!

The event was very successful bringing together
people from across campus with over 250 people
affending and it generatfing a feel good factor.

It was featured on the Sikh news channel!
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Events & Activities
Canal & River Trust Bullb Planting

The SU teamed up with the Canals and River
Trust fo do some bulb planfing on the canal
side in Wolverhampton. A great way to look
after the environment and our well-being.

River Trust

Charity at work
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Events & Actlivities
Love At The SU

In July 2022, two former students who met at the
University, hosted their wedding reception in the
Students’ Union.They had joked that if they got
married, they'd like to have the reception at the SU
and we couldn’t have been more honoured.

Laura Jones and Elizabeth Crampin who were both
members of the LGBTQ+ and Anime societies returned to
us affer graduating in 2015, and completely transformed
the social space and The Venue for their reception.

We couldn’t be happier for them. Congratulations!




Students’ Union Awards
Celebrating our Staff & Students

For the first time in 3 years the SU were able to hold the
SU awards in person and it was joyous celebration of
success at the Molineux on May 26th. Sponsored by
Wolverhampton Business Improvement District (BID),
over 100 guested afttended and watched on as 19 Wer -, _
awards were handed out following 195 nominations. et —

This year it included two new award categories:
Placement Provider of the Year

Outstanding contribution to the
student placement experience

These new categories were added as a direct
response o student feedback relating to the
significance of the work placements on the student
experience. For the first fime, students can nominate
those individuals and placement areas who have
had a positive Impact on their student journey

Guests were freafed fo a dazzling performance from
two societies, the Bhangra Society and the Glee Club.



Students’ Union Awards
Celebrafing our Staff & Sfudents @




Students’ Union Awards
Celebration of Success: Our Winners

Student Staff
of the Year

Gioan
Peloumpi

Esther Opemipo
Shonibare Award
for Championing

Diversity at the
University Student

Sarbani
Mookerjee-Kale

Course Rep of
the Year FSE

Michael Okolo

Championing
Diversity at

the University
Staff Award

Angel
Morphew

Society Event
of the Year

Glee Club:
A night to
rememlber

School Rep
of the Year

Panagiota
Balatsou




Students’ Union Awards
Celebration of Success: Our Winners

Pastoral Care

Clare Dickens

Dr Nicholas
Musgrove Award for
Academic Support

Ameena Khan

Outstanding
Contribution to
Placement Experience

Adam Richards
The Ayokunle
Falana Award
for Leadership
at the University
Student Award

Madison Miller

Placement Provider
of the Year

' Rapid Response
: Team - Walsall
&- Healthcare NHS Trust



Advice & Representation

Quality Advice Services For All Students

The Advice and Representation Centre (ARC)
team has always focused on providing a quaility,
well informed and easy to access advice
service for all students at the University.

In the spring ferm of 2022, we passed our audit fo
renew our certification from the Advice Quality
Standard Agency, which is a continued recognition of
the high standards of service we provide our students.

We have also put more resources info the ARC by
employing two new staff members to friage queries
and thus ensuring that sfudents are always able fo
reach us and can receive advice and guidance
quickly. Furthermore, we have now trained all the
ARC staff First Aid for Mental Health reflecting our
holistic approach to advice and student support.

In tofal this academic year, we have managed
1778 cases for 1525 students. We have assisted
students with a broad range of queries from
appedaling university decisions to supporfing them
with issues such as the cost-of-living crisis.

‘Absolutely brilliant
my representative
was fantastic,
supportive and very
empathetic. | would
highly recommend
student union’

‘Thank you for
your support. Glad
to report that the
money team were
able to help me.
And after a bit of
chasing up | finally
got my claim sorted’

‘Extremely
supportive and
helpful. Gave
me nuanced
information - very
professional.

iR A
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Advice & Representation
Quality Advice Services For All Students

O We have
supporied: ¢

878 students:

With cases related fo
academic concerns. This
includes issues such as,
students who are appealing
decisions made about
their progression, students
experiencing extenuating
circumstances and supporting
students facing academic 'y s
misconduct hearings. ’::
794

We have also advised
on a range of issues
relating to mental health
and wellbeing such as
supporting access to
internal and external
mental health support,
cases of bullying and
harassment and student
requiring additional
disability support.

\/

s

529 students:

With cases related to A —
financial issues. This e — 61 students:
includes advising students ~ ©= = With issues relating

who are in debt to the | to housing and
university, students in N accommodation
financial hardship and LS including rent arrears
suppor’rlng ’rhrou_gh §’ruden’r - and disputes relating
Finance applications. \ to housing contracts.

With our triage service covering the ARC front
desk, inbox, telephone, and online chat, from 9am-
opm, we have been able to respond to students
quickly through a wide range of platforms:

©® Email-42%

¢ Enquiry Inbox - 36%

¢ Telephone - 13%
Drop-ins - 9%

We have achieved significant outcomes for
students. Our advisors have helped students

to access financial support from the University
Hardship funds resulfing in a total of (Denis Taylor
hardship fund) £85,554.50 of financial support.

This includes:

@® Student struggling to pay their fees due fo
loss or work or extenuating circumstances.

() Emergency funds for students due to
delays in student finance, universal
credift, and childcare grants.
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Societies
Building Belonging & Community

Societies are an important part of the student We have seen some huge events take place, the

experience and provide a valuable opportunity biggest of these being the Pakistan Society’s Winter

fo build a sense of belonging and community. Ball in November, with 291 attendees at the Badshah

Whilst Covid 19 continued fo pose challenges Palace for a dinner and dance with live singers.

in the early part of the year, this has been a One of our biggest success stories though is the

significant year of recovery in growth in society, WLV Art & Design Society. They were set up at the ¥ e
memberships, and active participation. start of last year, recruited 78 members, and won . e, |

the Society of the Year award at the SU Awards!

T
e

Regular events thaf
for all LGBTQ+,

) ART 6 DESIRN -
/' SOCIET et

Next 12 Months

A key priority for the SU is to provide a high-quality
training package for all our Society Executives to
ensure they have the skills fo provide an exciting and
engaging experience for all their respective members.

The 25 new or reactivated societies included for
example. Some of the new societies we have

seen infroduced; The Herpetological Society Drive the growth of societies particularly in the Academic

(that's lizards, repfiles and amphibians fo me and Cultural categories. Also fo continue to focus on the
and you!) and LAON (Korean-pop dancing). quality of experience on offer thus helping fo ensure that

We are always on the lookout for more though.... students enjoy and maximise their student experience.
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Student Voice

Ensuring All Students Have Their Voice Heard

Student Voice in Figures:

Student Voice is one of our key strategic themes
and is an area the SU is committed to developing,
especially helping to ensure all students no matter
who they are can have their voice heard. We want
to make sure this information is used to make
positives changes to the student experience.

We want fo empower students to shape their lives here at
Wolverhampton and feel part of its community. One of the
strategies to do this sees the SU employ 17 Students o be
School Representatives. These are paid roles and they are
responsible for working alongside both staff and students
to ensure issues related fo the academic side of student
life are heard and acted upon. One of our biggest
successes last year was work undertaking by our Business
School Rep who successfully worked alongside the
University to highlight issues with the degree classifications.

The various lockdowns experienced in the last 12
months have led fo students having to get used fo
more online learning. The transitfion now to return to on-
campus learning is being addressed with engaging
activities being facilitated regularly on campus. This
has included the return of School Councils taking
place in person and chaired by our School Reps.

Reward and recognition remain to be one of our

main priorities to ensure that Course Reps receive the
awareness and rewards that they deserve after their hard
work and contributions o the Student Voice system.

There are 373 Course Reps across the University
with 69% having completed their fraining

We have 17 paid School Representatives
and in fotal, they have addressed 455
enquiries in total, affecting 3,136 students.

23 School Councils took place
over this academic year.

Next 12 Months
Student Voice is continuing to develop its services.

This year, there is a focus on:

Improve the fraining programme provided
to Course and School Reps to empower
them with the appropriate tool kit fo gather
and feedback on student issues.

Expanding the portfolio of Academic Societies.

Establishing clear and accessible lines of
communication with our student population.

We will continue
to work with our
students to ensure
that environments

are created where
they feel comfortable
to atftend and excel
at university.

No matter what
you have to say, we
want to hear if!




The Make Your Mark elections in March saw 19
students stand for candidates for four Officer
positions and the Chair of Student Council.

1,696 students voted - the highest turnout since 2016
and an increase of 168% on the previous year.

The level of enthusiasm and effort from candidates
was exceptional, and the huge increase in

voters pays testament fo their embracing of

a refurn fo in-person campaigning.

In alignment with the new strategic plan, this year saw
the infroduction of a democracy specific role, focusing
on streamlining key democrafic processes, overseeing
elections and encouraging student engagement.

Next 12 Months

A broad review of the SU’s democratic structures

and activities will be undertaken to ensure that every
student can parficipate and have their influence on
the broadest possible range of issues and actions.
This includes the reinvigorating Student Council

and a review of the motion submission process.

The Liberation Representative roles will now be
part of the Student Voice team, allowing the
Union to gather further insight info key issues
facing student communities across campus.

Student Change & Democracy
Elections - Make Your Mark

........



Pilot Projects

Belonging & Community

As part of the drive to implement our Strategic Plan
we worked in partnership with our students to co-
design and deliver two pilot projects, the Liberation
Rep project and the Decolonisation Project both
promoting a sense of belonging and community.

Liberation Reps

Six student staff were employed on part time contracts
over 8 months to engage with hard-to-reach student
groups, enter into meaningful dialogues, and

gather an evidence base to enable the design and
delivery of student-led community initiatives.

The project comprised:
Disabled Students Lib Rep

BIPOC (Black Indigenous people of Colour) Lib Rep

International Students Lib Rep
Mature Students Lib Rep
Gender Equality Lib Rep
LGBTQ+

They engaged with 282 students and delivered

24 community events including a fabulous
evening event called "Culture Beats” bringing
student communities together. They gathered
valuable insight relating fo the student experience
iIncluding issues around discrimination, isolation
and mental health, which supported the
University fo address these challenges.

They also presented their findings to the
University’s Inclusivity Conference as well as
a number of University Committees as well
as parficipating in Inclusivity podcasts.

The project in a short time secured a number of
wins including:

University Attendance Policy: reviewed and
subsequently revised o better support

the needs of Disabled Students and to
respect mental health challenges.

Preferred Pronouns & Names: Added
to the University’'s eVision

The project has now been embedded info the
Student Voice Team and this will further strengthen
student engagement and build sfudent communifies.




Pilot Projects
Belonging & Community

Decolonisation Pilot Project - phase one

The pilot project provided four student Decolonise
Advocates the opportunity fo engage in an empowered
dialogue with their fellow students to bring about
posifive change and promote inclusivity in their
educational experience. The Decolonise Advocates
provided insight info the liberation of oppressive
structures in education, the expansion of content,
teaching, learning, pedagogy and pracfice.

The students were employed by the SU on part tfime
contracts over a 5-month period.They focussed on three
target Departments - History, Sociology and Social Policy.

The Advocates engaged with 52 students and 9
academic and identified key themes including:

Creation of Safe Spaces, Support
Systems for Staff & Students

Diversity of Perspectives - Curriculum,
Reading Lists, and Lecturers

Celebrating Success

They presented their findings to the University’s
Inclusivity Conference in June.The SU is currently
exploring funding in order to confinue this valuable
project info the second phase, which would
involve more student advocates working across

a greater number of academic departments.




Walsall Lounge
SU Al INOE

Walsall Lounge employs a number of student staff
from Walsall campus to deliver a wide range of
activities throughout the year to provide a place
of relaxation, fun and a sense of community.

Following the return to campus after the lockdown,
they organised and delivered many events and
activities throughout the year including:

Weekly Tuesday Quizzes which were incredibly
popular with the students, offering a wide range
of prizes such as amazon Qift cards, chocolates
plus themed gifts for our themed quizzes

Weekly Thursday Pool and FIFA tournament which
were free to join and involved weekly prizes

Introduction of a popular new menu including
Nachos and different types of milkshakes
iNn response to student feedback

End of Term and end of year parties
which included live bands

However, Covid did still have some impact on our
activities such as the Halloween and Christmas Parties,
which had to be cancelled due to the rise in cases.
Nevertheless, SU Lounge finished the year on a high.

Walsall campus hosted the Welsh support tfeam
during the Commonwealth games. The SU Lounge
had the very exciting opporfunity to provide a
program of entertainment to the team throughout
their stay. Welsh flags were flying high!

199 9
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Double Celebrations!

Due to the pandemic, no graduations tfook

place in 2021 so there was increased sense of
anticipation in 2022 when the class of 2021 finally
got the chance to celebrate their achievements.

Graduations take place in the splendid Grand
Theatre in the City and for the class of 2021 this
was during the heat wave in July! Graduations
for the 2022 class took place in September
including on some very rainy days- very much
reflecting the extremities of the British weather!

It is a long-standing fradition for a Sabbatical Officer
to take part in the procession and deliver a speech
and this year because of the increased number

of graduation ceremonies, we opened up this
opportunity to a wider number of SU student staff.

Speaking at a graduation ceremony in front of
hundreds of students and their families is an
honour and a privilege but it can also be very
daunting so we were thrilled when so many of our
student staff jumped at this wonderful opportunity.

They closed the graduatfion ceremonies with inspiring
speeches that genuinely liffed the audience. They
all did themselves and the SU proud! Thank you!

Graduations 2021/2022

One of the
student staff,

Kerensa Hodge

Wrote her own
poem Titled:
You‘'ve Done Ii!

Aims firmly in place
Contfinued until goal
completion.
Achieved success much

You've done it. to everyone’s delight.

Through pains of
self-denials.

Your journey o succeed
connected with reality.

You've done it.
Through sheer determination
held up with substance
of strength.

You established criteria for
mMost beyond expectations.
And now this journey
has proved worthwhile.

You've done it.
Against unforeseen barriers
that came info force.
Circumstances beyond
your control,
encircled to make you slide.
Yet despite the challenges
that were before us
we still persevered.

Willpower high.
A sense of
"Never to give up”.
Didn’t allow fatigue of mind
to diminish ambifious stfrides.

You've done it.

Performed tasks
without prejudice.

Testimony of courage,
purpose and commitments.

Loyal to self-examination.

Perseverance
overtook and won.

Strength of mind,
personality matured,

It was worth the sacrifice.
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Double Celebrations!

Excellonco

Lana Zouabi
School Rep



Financial Statement

Lets Talk About Money

As in the previous year, the SU received a block grant
of £1,000,000 but with a 1.5% cost of living increase,
from the University bringing it fo £1,015,000.The SU
had made the case to the University for an increase
in the block grant to help deliver the Strategic

Plan but the University were unable to commit

to this due to their own financial challenges.

The SU very much focused on continuing fo extract
the best possible value from its existing resources
and deliver innovation wherever possible.

For example:

@® We created and delivered two new innovative and
effective pilot projects at a cost of £11,396 as part
of implementing the new Strategic Plan, particularly
iNn creating a sense of belonging and owning.

Four student staff helped to complete phase
one on the Decolonisation project.

Six student staff helped to complete
the Liberation project.

Hours spent on the projects totalling 1,245 hours.

Despite the ongoing impact of the pandemic, we
continued to deliver positive impact and engage with our
members. This year we spent £16,353 on the September
Fresher's programme and wider engagement activities.
However, the effects of the pandemic are still visible from
a Trading activity income perspective, which includes;

the Lounge at Walsall and advertising during Freshers.

One of the SU’s strategic themes is o promote well-
being and we have therefore invested in increasing the
skills and confidence of staff in mental health and well-
being. We invested £3,500 info SU staff for Mental Health
First Aid fraining, which has been very well received.

Another major achievement was the use of the Walsall

campus, as the home for the Welsh Commonwealth team.

The SU lounge was opened up to provide entertainment
and a relaxing environment throughout the Games. This
helped to drive up sales for the year at a time when the
lounge is normally closed.This was a huge success for
the Students’ Union as it displayed the potential of the
Lounge at Walsall and gave us confidence for delivering
future events. We received positive publicity locally.

i

h_-‘

_.."' B
hh ?_-_}Lr
__ -
_-. 3

& L met
———y
W e
o _"".','_?
S 3
s

i

Af] . [
3 —

ﬁ 2

oA :

Hardship remains a key concern for some of our students
and this year we received funding of £1,500 from
santander fo support our students facing hardship.The SU
added tfo this fund and distributed £50 shopping vouchers
to the value of £1,650 to 33 students in extreme need.

We employed pari-time student staff during the year who
worked across all areas of the organisation including:

@® Student\Voice
Marketing
Administration & HR

The Lounge.

This year we saw an increase in student staff activity to:
@ 54 student staff
Working a fotal of 11,494 hours
Paid a tofal of £114,924.

This represents an increase of 16% on hours
and amount spent on student staff.

Our total income this year was £1,086,554 with
93.4% of the Students’ Union’s fotal income
coming from the University Block Grant. 4.9% of
the total income was Trading Activity Income.

Our total Expenditure in the year was £1,063,172.
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University of Wolverhampton

Students’ Union

At the heart of the student community

City Campus
Ambika Paul Building
Wulfruna Street
Telford Campus Wolverhampton Walsall Campus
Shifnal Road WVT TLY WS Building

Priorslee Gorway Road
Telford Tel: 01902 322021

\WielNell
TF2 ONN Fax: 01902 322020 WST1 3BD

Email: info.wolvesunion@wlv.ac.uk
Website: www.wolvesunion.org
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