BENEFITING FROM YOUR ASSESSMENT

This leaflet will provide:

information about the documentation you should receive
regarding assessment

a brief explanation of what you should look for in an
assessment and why you are assessed

a description of the purposes and uses of the feedback on you
receive on your assessments

an outline of University processes for the marking of
assessment

an account of what you should do if you require further
clarification about your assessment grade

Documentation about assessme nt that you can expect to
receive

Pathway guides give you the overall aims and outcomes of your
pathway so that you can see how a particular piece of
assessment fits into the wider goals of your pathway.

Module guides give you detailed information about the module’s
content and its assessments.

Assessment criteria , if not contained in the module guide, will be
available from your lecturer either at the beginning of the
module or at an appropriate time during the module, for example
when you are given an assessment task.

What you should look for in an assessment

To get the most from the work you do for your assessments, it is
helpful to know what you should look for in an assessment.
Professor Phil Race! emphasises that “assessment should be valid,
reliable and transparent” (p. 5). By these terms he means:

Valid assessment : assessment that "“measures exactly what it is
intended to be measured”. The assessment you do “should
match the published learning outcomes of your...module” p. 6).

Reliable asses sment : assessment that produces the same grade
irrespective of who marks the work. The assessment criteria help
to ensure that marking is consistent.
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I Transparent assessment : assessment that "“makes everything
clear to you. ...By making sure the assessment criteria are
clear,...you know what is being looked for in each element of your
assessment, you [should also] know what the balance is between
each piece of assessment that makes up the module grade and
what the regulations are if you fail a particular assessment” (pp.
6-7).

3. Why you are assessed
The reasons for assessing your work include:

I Confirmation of what you have learnt and understood about a
module.

I Provision of feedback so you know a) how well you are doing and
b) which areas you need to focus on to improve your
performance.

I An indication to employers and external bodies of the level of
your performance on your pathway.

4. The purposes and uses of feedback on all types of
assessment

Purposes
You are given feedback to:

I Help you to clarify what a good or better performance is by
clarifying the goals, criteria and expected standards of the
assessment;

I Encourage you to participate actively in your learning by having
a dialogue with your lecturer and reflecting on that dialogue;

I Help you to assess your own performance more accurately;

I Suggest to you ways in which you might “close the gap” between
your current level of performance and the level you want to
achieve.

Uses
If you are to get the most out of your assessment and the feedback
you receive, you should consider the following:

I Read all of the comments written on your assessment, which
maybe on the assessment itself and/or on a feedback sheet.

2 This list is based on the SENLEF Good Practice Guide at
www.ltsn.ac.uk/genericcentre/index.asp?id=19682. Full details can be found at the same site.




Check that you understand all of the comments. Make a note of
any that you do not understand.

Write responses to each of the comments so that you can discuss
the points with your lecturer or other students taking the module.

For future reference, list all the areas in which you have done
well and those which need further attention.

Re-read the assessment criteria to see how your performance
(your grade) relates to these criteria. One way of doing this is to
list all the criteria for your grade that you have met and those
you have not achieved.

University processes for marking and grading of assessments

Internal moderation

After a member of the module teaching team has marked and
graded an assessment, another member of the module team or a
member of staff from the same or a similar subject (the
moderator) moderates a sample of the marked work.

The purpose of moderation is to confirm that the grades awarded
by the first marker accurately reflect the achievement of the
standards set out in the module’s learning outcomes and when
measured against the assessment criteria.

The moderator, not the first marker, chooses the sample, which
includes the range of grades the first marker has given for
assessment.

If the moderator is not able to confirm the grades awarded, the
staff involved would discuss the matter and the grades for all
students would be adjusted if necessary.

Internal moderation is not the same as double marking. In
double marking two members of staff mark assessments
independently and agree a grade. Projects and dissertations are
normally double marked.

External moderation

External examiners are appointed from other higher education or
other appropriate institutions and professions to moderate the
setting and grading of the University’s assessments.

During the year, the external examiner agrees that the
assessment tasks are appropriate for the module.

After the assessments have been internally moderated, the
external examiner scrutinises samples of assessed work.




I Based on these samples, the external examiner confirms that the
grades that have been agreed through internal moderation are
appropriate and consistent, within the subject and also measured
against national standards.

I If an external examiner has concerns that the marking may not
be appropriate, the grades for all students taking that
assessment will be reviewed and adjusted if necessary.

I The external examiner is a member of the Assessment Board
that formally confirms the assessment and module grades.

6. When you require further clarification

If you believe a grade awarded for an assessment (a piece of coursework,
test or examination) does not appear to be consistent with your
expectations or you have not received sufficient feedback to understand
the grade you have been awarded, you may use the following process.

Step 1: Discuss the matter with your Lecturer
You normally have two working weeks from the date you receive
your returned assessment and/or written feedback or receive your
exam results to contact and discuss the matter with your lecturer.

Step 2: Ask if your work has been subject to the school’s
internal moderation processes

The University’s Academic Regulations make it clear that ‘if a
student is concerned that an assessment grade is lower than
expected, s/he may ask whether the work in question has been
subject to the relevant schools’ internal moderation process and if
not, request that this is done. This entitlement is distinct from the
appeals procedure. There is no formal appeal against the academic
judgement of examiners in relation to marks or grades awarded.O
(Academic Regulations E.10.4).

In the light of this regulation, you can ask your lecturer to
investigate whether your piece of work was included in the sample
used for internal moderation. If your work was not included in this
sample, then you can request that your work be put through the
same process. (If the work has been returned to you, you must re-
submit it to your lecturer.)

The Module Lecturer / Leader has five working days to ensure that
this process is completed and feedback provided to you on the
outcome. You should be aware that if a piece of assessment is
reviewed, the grade might be adjusted either downwards or
upwards.

If these discussions have not resolved your concerns, you can put
Step 3 in action.




Step 3: To request further review of grade received
As noted above, there is ‘no formal appeal against academic
judgement®. Therefore, if you are requesting a further review, you
must have specific reasons that are unique to you for challenging
the grade given to your assessment and confirmed in Step 2. You
have five working days after receiving the outcome of Step 2 to
make your request for a further review.

To request a further review you must complete the University form
‘Request for the review of a grade’. This form is available from the
Students’ Union and School Administrative Offices and electronically
from the University’s website (add web address). This form must be
returned to the Associate Dean of the School who owns the module
in question.

The Associate Dean will acknowledge receipt of your form and
should let you know the outcome of your request within twenty-
eight working days.

You should consult the Students’ Union Academic Adviser for
advice and guidance before you fill in the form.




FLOWCHART

This flowchart outlines the process for seeking further clarification on a grade awarded for an
assessment

(Students should be aware that if a piece of assessment is reviewed the grade might be adjusted either
downwards or upwards.)
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I There is 'no formal appeal against academic judgement.

I Ifyou are requesting a further review then you must have specific reasons unique to you for
challenging the grade given.

I To request a further review you must complete the University form 'Request for the review of a
grade'.

I This form is available from the Students Union, School Administration Offices.
(Electronic version is available from the University’s intranet (http://admin-nt/qsdweb/).







