
USEFUL NAMES AND ADDRESSES

Utilities

N Power
Tel: 08457 90 60 50 (Gas)

Tel: 08457 14 51 46 (Electricity)

Customer Services
www.npower.com

British Gas
Tel: 0845 955 5200 (Customer Services)

www.britishgas.co.uk

Transco

Tel: 0800 111 999 (Emergency Gas Escape)

South Staffordshire Water

Tel: 0845 6070 456  (Customer Services)

www.south-staffs-water.co.uk

Severn Trent Water

Tel: 08457 500 500 (Customer Services)
Freephone number 0800 783 4444

www.stwater.co.uk

Accidents & Emergencies

New Cross Hospital 

Wednesfield Road
Wolverhampton

WV10 0QP

Tel: 01902 307999
www.royalwolverhamptonhospitals.nhs.uk



Manor Hospital
Moat Road

Walsall

Tel: 01922 721172

Russells Hall Hospital

Pensnett Road
Dudley

DY1 2HQ

Tel: 01384 456111

Princess Royal Hospital

Apley Castle
Telford

Tel: 01952 641222

Miscellaneous

Police / Ambulance / Fire Emergency - 999

West Midlands Police
Tel: 0845 113 5000 (Main Number)

Crimestoppers
Tel: 0800 555 111

British Rail

National  Rail Enquiries

Tel: 08457 484 950

CENTRO Hotline (Buses, Local Trains and Metro)

Tel: 0121 200 2787

National Express Coach Service

Tel: 08705 80 80 80



Druglines
(counselling and support for users of solvents and

drugs )

Addaction  - Walsall

Tel: 01922 646262

National Drug helpline

Tel: 0800 77 66 00

Telford Drug helpline

Tel: 01952 223165

Lantern House

16 Lower Hall Lane

Walsall
Tel: 01922 858463

The Warehouse
Cottage Street

Brierley Hill

Dudley
Tel: 01384 426120

Victim Support Schemes

National Victim Support Helpline
Tel: 0845 30 30 900 (24 hrs)

Wolverhampton - Tel: 01902 572500

Walsall - Tel: 01922 644000

Telford - Tel: 01743 362812



AIDS Support

National AIDS Helpline

Tel: 0800 567123 (24hrs)

Walsall AIDS Helpline HIV/AIDS

Tel: 01922 644853

Telford AIDS Helpline

Tel: 01743 261113

Reach Wolverhampton HIV/AIDS Helpline 

Tel: 01902 644894

HIV Support Group

Tel: 01902 310231

Terrence Higgins Trust

Bond House
Bond Street

Wolverhampton

Tel: 01902 711818



Local Housing Authority and Environmental Health 
Departments

Wolverhampton City Council
Civic Centre

St. Peter’s Square

Wolverhampton
Tel: 01902 556556 (main switchboard)

Walsall Council
Civic Centre

Darwall Street 

Walsall
WS1 1TP

Tel: 01922 650000 (main switchboard)

Telford Wrekin District Council

Civic Offices

Telford
Tel: 01952 202100 (main switchboard)

Health and Safety

Health and Community Care
10 King Street, Wolverhampton

Tel: 01902 831831

The Maltings Mobility Centre

Herbert Street
Wolverhampton

Tel: 01902 444042

Eating Disorders Association 

Tel: 0845 634 1414 (Adults)

Tel: 0845 634 7650 (Youthline) 



Alcoholics Support Group

Aquarius 

Tel: 01902 420041 / 01384 261267

AA National Helpline

Tel: 0845 7697555

Family Planning Clinics

Connexions Direct 

Tel: Free phone 080 800 13219

British Pregnancy Advisory Service

Tel: 08407 304030 

Snow Hill Centre

26a Snow Hill

Wolverhampton
Tel: 01902 444444

Penn Fields Health Centre
Upper Zoar Street

Wolverhampton

Tel: 01902 444026

Sexual Health Clinic

Fowler Centre

Dept of G.U. Medicine
New Cross Hospital

Tel: 01902 695000


